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MEMORANDUM OF UNDERSTANDING
FISCAL YEARS -2010-2011
between
THE MAYOR AND CITY COUNCIL OF BALTIMORE
and
BALTIMORE FIRE OFFICERS, LOCAL 964
INTERNATIONAL ASSOCIATION OF FIRE FIGHTERS

AFL-CIO, CLC

This Memorandum of Understanding is entered into this First day of July 2009, between
the Mayor and City Council of Baltimore ("Employer") and the Baltimore Fire Officers,
Local 964, IAFF, AFL-CIO, CLC ("Union"). To the extent that implementation of these
points requires action by the Board of Estimates and City Council, this Memorandum
will serve as a request and recommendation to such bodies that it be so implemented.
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ARTICLE 1: DECLARATION OF PRINCIPLE, POLICIES AND PURPOSE

It is the intent and purpose of the Union and the Employer to promote and improve the
efficiency of the operations of the City of Baltimore and the Baltimore City Fire
Department. In order to render the most efficient public service to the citizens of the
City, the Union and Employer agree that this goal can best be achieved through an
orderly, constructive and harmonious relationship between them. The parties hereto
are in further accord that effective employee relations in the public service requires a
clear statement of the respective rights and obligations of labor and management and
for this purpose enter into this Memorandum of Understanding.

ARTICLE 2: RECOGNITION
A.

The Employer recognizes the Union as the certified negotiating representative of all
eligible employees in the Baltimore City Fire Department, pursuant to the provisions
of the Municipal Employee Relations Ordinance, Baltimore City Code (2009 as
published by Baltimore City Department of Legislative Reference), Article 12,
Section 4-1.

The Employer agrees to furnish the Union with the titles, classifications, rates of pay
and job descriptions of all employees in the unit upon request.

ARTICLE 3: CHECKOFF

The Employer agrees to deduct Union dues from the pay of any employee whom the
Union is certified to represent and who authorized such deductions in writing,
pursuant to the provisions of the Municipal Employee Relations Ordinance, Baltimore
City Code (2009 as published by Baltimore City Department of Legislative Reference),
Article 12, Section 6-1. The Employer shall transmit all such moneys withheld to the
Union within 7 days of said deduction. The Employer agrees to supply the Union with
a dues deduction computer printout on a biannual basis throughout the term of this
Agreement. Said printout shall include each individual's name, address, location,
annual salary and amount deducted per pay period. Said deductions and printouts
shall be without cost to the Union.

Such authorization shall be continued from year to year unless revoked in writing 30
days prior to the employee's anniversary date.
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The Employer shall deduct a service fee from the bi-weekly pay of any employee who
the Union is certified to represent who is not a Union member and who has not
authorized the City to deduct Union dues from his or her pay. The service fee shall be
collected, without the need for a prior written authorization from the employee,
pursuant to all applicable provisions of the Municipal Employees Relations Ordinance,
as amended, and the Baltimore City Code (2009 as published by Baltimore City
Department of Legislative Reference), Article 12, Section 6-2. The service fee deduction
shall be updated on a quarterly basis to reflect adjustments from promotions and
otherwise, in an employee’s total annual salary; and collection of the service fee shall be
conditioned on compliance with Article 14, of this Memorandum of Understanding.
The Employer shall transmit all funds withheld to the Union within seven days of said
deduction.

The Union shall indemnify and save the Employer harmless of any and all claims,
grievances, actions, suits or other forms of liability or damages that arise out of or by
reason of any action taken by the Employer for the purpose of complying with any of
the provisions of this Section, and the Union assumes full responsibility for the
disposition of the funds deducted under this Section as soon as they have been remitted
by the City to the Union. Should the Employer fail to pay any sum that is a part of an
employee’s total annual compensation, the Employer shall deduct and withhold Union
dues from that sum whenever it is paid, and it shall remit the sum withheld as Union
dues check off.

ARTICLE 4: DISCRIMINATION

A. The provisions of this Agreement shall be applied equally to all employees in the
bargaining unit for which the Union is the certified representative without
discrimination as to age, sex, marital status, race, creed, color, national origin, political
affiliation, disability as defined in the Americans With Disabilities Act, or sexual
orientation.

B. The Employer and the Union agree that they shall not interfere with employees in
the exercise of their rights guaranteed under the Municipal Employee Relations
Ordinance.

C. All reference to employees or members in this Agreement is intended to include

both sexes, and, wherever the male gender is used, it shall be construed to include male
and female members as appropriate.
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ARTICLE 5: MANAGEMENT RIGHTS

Subject to the provisions of this Memorandum, the Employer shall have all of the rights
set forth in Baltimore City Charter (2006), Article VII, Sections 47, 48 (a) and (d), and
Sections 51 (b) and (c); and Baltimore City Code (2009 as published by Baltimore City
Department of Legislative Reference), Article 12, Section 3-2, which provisions are
incorporated herein by reference.

ARTICLE 6: GRIEVANCE AND ARBITRATION PROCEDURE

A. Subject to any limitation of existing law, any grievance, defined in the Municipal
Employee Relations Ordinance, Baltimore City Code (2009 as published by Baltimore
City Department of Legislative Reference), Article 12, Section 1-1(g) as a dispute
concerning the application or interpretation of the terms of this Memorandum of
Understanding or a claimed violation, misinterpretation or misapplication of the rules
or regulations of the Employer affecting the terms and conditions of employment, may
be settled in the following manner:

STEP 1. Within 15 calendar days of the date of the grievance or knowledge by the
affected employee of the occurrence giving rise to the grievance, the employee,
accompanied by an authorized representative of the Union, shall orally discuss the
grievance with his immediate officer. The aggrieved employee and representative
shall attempt to resolve the complaint with all parties involved.

In the event the grievance is not resolved at this level, the employee and his Union
representative shall present the grievance in writing to the Senior Officer or House
Captain. If the grievance is not resolved at this level within 15 days, the House
Steward and Battalion Representative shall present the grievance in writing to the
Battalion Chief.

STEP 2. If the grievance is not satisfactorily resolved within 15 days of presentation
to the Battalion Chief, the aggrieved employee shall forward the grievance, in
writing, through a Union Vice President to the Deputy Chief. Within 7 calendar
days of the presentation, the Deputy Chief shall hold a meeting with the
appropriate Union representative to discuss the grievance.

STEP 3. If the grievance has not been satisfactorily resolved in Step 2, a written
grievance may be taken to the Chief of the Fire Department or his designee within
15 days following the completion of Step 2. The Chief or his designee shall meet
and discuss the grievance with an appropriate union official within 10 days of
receipt of the grievance. A written answer to the grievance shall be submitted to the
employee and an appropriate Union Official within 10 days thereafter. Should the
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Union not receive a written response within 10 days, it may advance the grievance
to the next step. Any grievance concerning the specific action of Chief of Fire
Department, or any grievance which affects at least more than one employee may
be commenced at Step 3.

STEP 4. If the grievance has not been satisfactorily resolved at Step 3, the grievance
may be taken to the Office of the Labor Commissioner of the City of Baltimore by
the Union President or his designee within 15 days following the completion of Step
3. Within 15 days of receipt of the grievance, the Labor Commissioner or his
designee shall meet with the Union President or his designee and the aggrieved
employee to discuss the grievance. The Labor Commissioner or his designee shall
respond in writing to the President of the Union within 10 days, it may advance the
grievance to the next step.

Following Step 4 proceedings at the level of the Office of the Labor Commissioner,
there shall be a Step 4 Mediation, but, if and only if, the Union, the Chief of Fire
Department, and the Office of the Labor Commissioner agree in writing to conduct
Step 4 Mediation as a non-binding mediation that is chaired by a neutral party,
whom the parties shall appoint either from the staff of the Federal Mediation and
Conciliation Service, or by alternately striking from a list of seven arbitrators who
each are members, of the National Academy of Arbitrators (Baltimore/Washington
Area list) furnished to them by the Federal Mediation and Conciliation Service. Any
costs or fees associated with the mediation shall be shared equally; each side,
however, to cover its own costs of counsel and presentation.

A Step 4 Mediation shall be conducted within sixty days after a mediation
agreement is signed by the Union the Chief of Fire Department and the Office of the
Labor Commissioner. A grievance shall be settled through mediation only if a
settlement agreement is signed by the Union, the Chief of Fire Department and the
Office of the Labor Commissioner, and it is noted, if necessary, by the Baltimore
City Board of Estimates.

STEP 5. Step 5 shall be binding arbitration, which shall be available if a grievance is
not settled or withdrawn by prior action of the Union. Arbitration shall be
demanded by a letter addressed, jointly, to the Chief of Fire Department and the
Office of the Labor Commissioner. The Union’s letter making a demand for
arbitration shall be timely if it is delivered within thirty days after completion of
Step 3, or Step 4 if that Step is conducted by agreement.

a) The parties shall appoint an arbitrator to hear and decide all issues
by alternately striking from a list of seven arbitrators who each are
members of the National Academy of  Arbitrators
Baltimore/Washington Area list) furnished to them by the Federal
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Mediation and Conciliation Service. The first strike made in selecting
an arbitrator shall be alternated between the Union and the
Employer from case to case.

b) The Union is the only party that may demand arbitration on behalf
of the bargaining unit, and/or any members of the bargaining unit.
Any award issued by an arbitrator shall be final and binding on the
Union, the Mayor and City Council (and all constituent City
agencies) and the employee(s) aggrieved. Should the Union decide
not to proceed to arbitration, the employee(s) aggrieved shall
likewise be bound by that decision.

B.

1. Notwithstanding the grievance steps which are provided in Paragraph A,
immediately above, the employee and/or the Union shall file a grievance at
the step commensurate with the level at which, as alleged in the grievance,
the breach alleged first occurred.

2. Time limits under this Article may be changed by mutual agreement.

C. If the findings or resolution of a grievance at any step of the procedure is not

appealed within the prescribed time, said grievance will be considered settled on the
basis of the last answer provided and there shall be no further appeal or review. Should
the Employer not respond within the prescribed time, the grievance will proceed to the
next step.

D.  The cost of any arbitration proceedings under this Agreement shall be equally
divided between the Employer and the Union.

E. In computing the time limits under this Article, the date of the preceding event
shall be counted. Commencing at Step 3, Saturdays, Sundays and legal holidays shall
not be counted in computing time limits. The time period for filing a grievance under
this Memorandum or an administrative appeal before the City's Civil Service
Commission to contest any form of discipline shall not begin until the final
administrative action has occurred within the Fire Department and the employee(s)
affected have received written notice of such action.

F. The rights of any employee who, on or after July 1, 2007, is discharged, reduced
in pay or position or suspended for more than thirty (30) days shall be as prescribed in
Article VII, Section 100 of the Baltimore City Charter (2006), as amended by City
Council Resolution 06-017 (ratified November 7, 2006) and in Article 12, Paragraph A.
of this Memorandum.
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G. Any employee, who, as discipline, is suspended for five or more days, but less
than 31 days, shall be permitted to grieve such discipline. The Union may advance the
employee’s grievance to arbitration if in its discretion the Union finds arbitration to be
appropriate. The issue presented, which may be decided by an arbitrator, shall be
whether, consistent with Baltimore City Code (2009 as published by Baltimore City
Department of Legislative Reference), Article 12, Section 3-2(3)(i), the discipline issued
by the Employer was for just cause, and, if not, what shall be the remedy.

H.  The Employer shall print and maintain copies of grievance forms in all units.

L Officers involved in the charges leading to a grievance shall have the prerogative
of being present at each step of the processing of that grievance.

ARTICLE 7: UNION STEWARDS AND UNION REPRESENTATION

A. The Employer recognizes and shall deal with the appropriate accredited Union
Steward in areas to be defined by the parties and, where provided for in this
Memorandum, the Union President and/or representative in all grievances filed under
this Memorandum.

B. A written list of the Union Stewards and alternates shall be furnished to the
Employer immediately after their designation and the Union shall notify the Employer
promptly of any changes of such Union Stewards.

C. There shall be no more than 1 Union Steward and alternate in each area referred to
in Paragraph A above.

D. After appropriate notice to his immediate superior, a Union Steward or Union
Officer shall be granted reasonable time off during working hours with pay where he is
engaged in processing a grievance under Article 6 of this Memorandum, except when
granting such leave would adversely affect delivery of emergency services.

E. Nothing shall abridge the right of any duly authorized representative of the Union
to present the view of the Union to the citizens on issues which affect the welfare of its
members, or inhibit or hamper any employee's constitutional right of free speech.

F. The President of the Union shall be detailed to Fire Department Headquarters for
the duration of this Memorandum to discharge his duties and shall be granted
reasonable leave with pay as may be required for the purpose of discharging his official
duties as Union President.
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G. Officers of the Union shall not be disciplined for conduct while acting in their
official capacity as officers of the Union and shall have the right to file a grievance
pursuant to the grievance and arbitration procedure herein for any disciplinary action
taken against them for conduct while acting in their official capacity as officers of the
Union.

ARTICLE 8: HOURS OF WORK

A
1. The regularly scheduled workweek for all fire suppression and Emergency
Medical Services (EMS) personnel shall average approximately 42 hours per
week, the aggregate of which shall be approximately 2,190 hours annually.

2. Each employee’s day of work shall be 10 hours on day shift and 14 hours on
night shift. The basic order of shift rotation shall consist of two 10-hour day
shifts, followed by two 14-hour night shifts, followed by 4 days off work.
Employees shall be scheduled to work in accordance with Addendum C -
Work Schedule, attached hereto, which is intended to represent the schedule
set forth herein. The Department shall continue to observe its current
practices and procedures with regard to the start and end of shifts and shift
relief.

B. Company Officers and Battalion Officers may be permitted to exchange at any one
time one or more vacation choices or turns with similarly situated employees in the
same battalion, or within the Department, with the consent of the respective Battalion
Chief or Battalion Shift Commander(s) as the case may be. Battalion Chiefs may be
permitted to exchange at any one time one or more vacation choices with similarly
situated employees in the Department with the consent of respective Division Chief(s).
Responsibility for the equalization of time rests exclusively with the two employees
agreeing to the exchange of tours of duty, and the Fire Department will not undertake
the enforcement or equalization of the time. An employee shall be excused from duty
upon proper relief within the two (2) hour period to the end of his shift by his Unit
Officer, or member acting as such, or earlier upon consent of the shift Battalion
Chief/ Commander.

Further, Company officers may exchange vacation choices or shift rotation (as defined
in Article 8, Section A.2. of this Agreement) with employees in the Fire Fighters
bargaining unit.

C. Employees may exchange work shifts provided no individual may work more than
twenty-four hours consecutive except under emergency conditions. Employees who
voluntarily swap tours of duty to work longer than their normal shift will not be
eligible for meal allowance or overtime under Article 9 of this Memorandum. If the
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employee who voluntarily works an additional shift is held past that shift due to
emergency operations, the employee shall be eligible for the provisions of Article 9. The
Employer shall have the right to disapprove any swap of work dates that would invoke
the provision of Fair Labor Standards Act (FLSA) overtime payment for public safety
employees.

D. Before rescheduling the work hours of any unit, the Employer shall notify the Union
30 days in advance so that the parties may have opportunity to further discuss any
change prior to implementation. The Chief of Fire Department shall have scheduling
authority.

E. Employees assigned as instructors at the Fire Academy, assigned to the Fire
Prevention Bureau, or assigned to the "all day" shift at the Fire Investigation Bureau
shall work a 4-day, 40-hour workweek, with the exception of each Bureau Chief.

F. The current hours and work schedules of all employees not expressly addressed in
this Article shall be maintained.

G. The sixteen (16) off-shift exchanges (open-ended swaps) permitted between
members shall expire in the event of a transfer to same shift, or a separation from
service for retirement, death, termination or resignation after a swap is made.

ARTICLE 9: OVERTIME

A. All hours worked in excess of the regularly scheduled work day or in excess of the
regularly scheduled work period shall be considered overtime and shall be paid for at
the rate of one and one-half (1'2) times the normal straight time rate of pay. The hourly
overtime rate shall be paid after an employee has worked a minimum of 15 minutes
overtime. Employees returning from a fire ground shall be allowed 15 minutes for
clean up. In interpreting or applying the provisions of Article 9 of this Memorandum of
Understanding, no employee shall be any less entitled to receive overtime
compensation than he or she would have been under the FY 85-86 Memorandum of
Understanding between the parties, before the United States Supreme Court decision in
Garcia v. San Antonio Mass Transit Administration, 469 U.S. 528, 105 S. Ct. 1005, 83 L.
Ed. 2d 1016 (1985) and subsequent legislative amendments to the Fair Labor Standards
Act.

B. Employees called in to work outside their regular shift shall be paid a minimum of 4
hours overtime at the rate of one and one-half (1'2) times their normal rate. Any
employee called in or required to work prior to or after his regular shift, but annexed
consecutively to one end or another thereof, shall be paid at the rate of one and one-half
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times (1%2) his regular rate of pay only for the time worked, but in no event less than
one (1) hour, and the aforesaid four (4) hour minimum provision shall not apply.
Nothing herein shall be construed to mean compounding of overtime. The Union shall
be provided the names, companies and shifts of all employees called back within 3 days
of the call back.

C. The Employer shall not vary or rearrange work schedules to avoid the payment of
overtime, except for temporary changes in which case 5 days' notice will be given.

D. Compensatory time shall be granted in lieu of overtime payment at the employee's
request at the rate of one and one-half (1'2) hours for each hour worked. The present
policy shall remain in effect for the Officers' school and church services.

E. No employee will lose pay due to a shortening of the actual hours of work caused by
the changing of clocks for the observance of Daylight Savings Time.

E. An employee whose actual hours of work are extended due to the changing of
clocks for the return of Standard Time will be eligible for overtime pay for all work
performed in excess of the regular work shift.

G. The Employer shall issue an MOP as annexed to this Memorandum of
Understanding to apply current law to correctly implement the FLSA § 7(k) exemption
to personnel who are assigned to the Emergency Medical Service Bureau of the
Department. Any revisions to the MOP once adopted shall likewise be submitted to the
Union for review and discussion. Publication and receipt of the MOP shall be verified
following the procedures for Manual Releases set out in MOP 002.

H. Subject to the conditions agreed by side letter in negotiations in 2007, by agreement,
the City Department of Human Resources (the “DHR”) and the Civil Service
Commission have the authority to amend the Classification Description for members
who hold either (i) a Basic Life Support (BLS) certificate; (ii) an Advanced Life Support
(ALS) Certification as Cardiac Rescue Technician (CRT), (iii) Emergency Medical
Technician-1 (EMT-1), (iv) Emergency Medical Technician-P (EMT-P); or (v) Emergency
Medical Dispatch (EMD), to require those members to continue to maintain their
current level of certification (either BLS, ALS or EMD) as a condition of employment.
Members subject to the condition to continue ALS or EMD certification shall be
required to recertify or renew their MIESS certification, as they may voluntarily elect,
either (i) on their own and at their own expense, or (ii) through on-site programs
organized and offered by the Baltimore City Fire Department. If an employee elects an
on-site program, the employee shall be required to report in uniform, all costs
associated with that program, preparation and training, shall be paid by the Employer,
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and the employee shall be credited with one day of additional paid leave as vacation for
each day spent in such training and preparation.

Option 1: Compensatory time credit: Employees who take training at the City’s
training facility shall receive compensatory time credit in an amount equal to 1.5 times
the number of hours in each training course with the expectation that employees
choosing this option shall have the ability to earn 108 compensatory hours for the two
year re-licensure period (72 con-ed hours x 1.5 = comp hours). It is understood that a
course which is scheduled for a set number of credit hours (e.g., six hours) shall be
worth nine hours of comp time credit whether the course takes the full amount of time
(e.g., six hours) or a shorter period of time (e.g., four hours). The City agrees to give
employees some type of ‘receipt’ of proof of attendance upon completion of a given

training course.

Option 2: Monetary Stipend: Employees who complete their re-licensure and present
certification of same to the City may choose, instead, to receive a monetary stipend of
$2,700.00. Course may be taken at the City’s facility or elsewhere. The City may require
certain skills evaluations related to re-licensure be taken at the City’s training center.
Members subject to the condition to continue BLS certification shall be offered and

[ Deleted:

complete such recertification within their regular work schedule through on-site
programs organized and offered by the Baltimore City Fire Department. Those
members who completed such programs, either BLS or ALS on their off time, after
September 1, 2007, shall be credited with leave on a day for day basis.

Members subject to the condition to continue BLS certification shall be offered and
complete such recertification within their regular work schedule through on-site
programs organized and offered by the Baltimore City Fire Department. Those
members who completed such programs, either BLS or ALS, on their off time, after
September 1, 2007, shall be credited with leave on a day for day basis.

ARTICLE 10: BULLETIN BOARDS

The Employer agrees to provide a bulletin board at least 36” x 48” labeled with the
Union's name where the Union may post notices of official Union matters. All Fire
Department Bulletin Boards shall be used only for official notices of Union matters and
Fire Department documents. Only the Chief of the Department has the right to order
the removal of any literature not in compliance with the foregoing.
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ARTICLE 11: HEALTH AND WELFARE

A.

. All existing health and welfare benefits shall remain in effect for the

duration of this Agreement with no additional cost increase, co-pays
and/or user fees, except as modified by Sections A2 through A5 of this
Article or by Addendum A, attached hereto and incorporated by reference
herein.

. The Employer and Employee cost sharing split for the CareFirst Blue

Cross/Blue Shield plans shall be the Employer share 80% /employee share
20%.

. The Employer and Employee cost-sharing split for Health Maintenance

Organization (“HMO”) plans shall be the Employer share 90% /employe
share 10%.

. Effective January 1, 2009, the Employer and employee cost-sharing split

for the United Healthcare point of service plan shall be the Employer
share 85% /employee share 15%.

Effective January 1, 2010, the Employer and employee cost-sharing split
for the United Healthcare point of service plan shall be the Employer
share 80% /employee share 20%.

. For any new health plan adopted, the Employer/employee split shall be

80% for the Employer and 20% for the employee for a preferred provider
or point of service plan, and 90% Employer and 10% for the employee for
a HMO plan.

For fiscal years 2010 and 2011, the employees represented by the Union shall
not receive any terms which are less favorable than those subsequently offered to
any other bargaining unit (FOP, AFSCME and CUB) with regard to health care
benefits, including premiums and prescription drug coverage. Should any
premium or co-payment be less, the employees covered by the Agreement shall
pay only the lesser amount required of the other unit(s). For calendar year
2010, should the Employer modify or change the PPN plan or provider, the
benefits under any new plan shall be substantially the same as under the
CareFirst Blue Cross and Blue Shield PPN Plan and as listed in Addendum A to
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this Agreement, provided, also that the new plan(s) shall offer equal access to
services as the current plan, either in or out of state.

1. The Employer shall remit an annual payment of $650 (which shall not be
treated as a part of total annual salary) to be paid in bi-weekly installments to
each employee who, with satisfactory proof of alternative health insurance
coverage received in another plan, elects not to take any coverage under a
City Health Care Plan. If, after waiving coverage under any City Health Care
Plan, the employee loses coverage due to the death of a spouse or other
qualifying event as determined by the Employee Benefits Division within 60
days after a qualifying event occurs in order to enroll in a City Health Care
Plan. The employer shall apportion the payment should an employee either
enter or leave a City Health Care Plan within a calendar year.

2. No benefits shall be paid for pre-existing conditions, which are an injury
sustained, or a sickness for which an employee or dependent is treated or
advised by a physician, within 6 months prior to the effective date of
coverage for the employee until the employee has been enrolled in a City
Health Care Plan for more than 6 consecutive months. Maternity and
pregnancy are excluded from such pre-existing condition limitation.

3. An employee shall be entitled to a Hospital Bill Audit Gain Sharing payment
of 33 1/3% of an overpayment (or other billing error resulting in an
overpayment of the health care provider), up to a maximum of $3,000.00 to
the employee for each incident. In order to qualify for the Gain Sharing
payment, the employee must: (i) identify an overpayment of more than
$250.00 (in the aggregate) in a hospital bill that is presented to an employee or
his or her dependent; and (ii) notify the City’s Employee Benefits Division of
the error within 30 days after receipt of an Explanation of Benefits from the
Health Plan. Payment shall be due and made only if the error is verified, and
the amount overpaid actually is recovered to the City’s benefit.

4. Employees may freely transfer between Employer-sponsored health
programs during open enrollment periods without penalty or exclusion of
benefits. Existing memberships may alter enrollment status (adding and
removing eligible dependents) in accordance with Employee Benefits
Division guidelines.

D. The following benefits, in conjunction with Resolutions of the Board of Estimates

adopted July 1, 1970 and March 28, 1973, relating to death, accidental death and
dismemberment, shall remain in effect as follows for the duration of this Memorandum:
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1. The face amount of the death benefit shall be an amount equivalent to the
deceased employee’s total annual salary on the date of the employee’s death
plus $1,500. In the event of the death or accidental death of an employee so
covered, the amount of the benefit shall be paid to such beneficiary as the
employee shall have, from time to time, specifically designed, or in the event
there is no named beneficiary, then the amount shall be paid to his estate. In
the event of the accidental death of such employee, such designated
beneficiary or his estate shall receive double the said amount in indemnity
benefits. The maximum amount provided for double dismemberment shall
likewise be increases to an amount equivalent to the injured employee’s total
annual salary on the date of the employee’s injury.

2. The additional accidental death benefit provided for in Paragraph (1)
immediately above shall not apply to accidental death or dismemberment of
an employee in line of duty.

3. The benefits and coverage provided for in Paragraph (1) above shall be
converted, upon retirement, to a $7,000 death benefit with double the same
amount in indemnity benefits in the event of accidental death, payable to the
designated beneficiary or his estate, as in Paragraph (1) above. The
maximum amount provided for double dismemberment shall likewise be
converted to $7,000, with one-half of said sum payable for a single
dismemberment.

4. All retirees currently protected by the coverage described herein shall
continue to receive same in the amount of $7,000, with double indemnity and
dismemberment benefits, as provided for in Paragraph (3) above.

5. Present retires who are not covered under (3) or (4) above shall receive a
death benefit with double said amount in indemnity benefits in the event of
accidental death, payable to the designated beneficiary, or his estate, as in
Paragraph (1) above, in the amount of $7,000.

6. The provisions of the aforesaid Resolutions of the Board of Estimates shall
continue in full force in effect.

E. The City will provide continued health care coverage at active employee rates for
benefit-eligible survivors (spouses and eligible dependents) of those members who
were enrolled in City health care plans and were killed in the line of duty at any time
prior to or subsequent to January 1, 1985. If survivors or enrolled dependents become
eligible for Medicare, they must enroll in the City retiree health care plan for coverage.
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E. The Employer shall continue to assume 50% of the current retiree's Blue Cross/Blue
Shield premiums and it shall continue to assume 50% of the premiums for all members
who retire after 20 or more years of credited service, or upon a disability retirement
from the Fire and Police Retirement System. The Employer may reduce its share of
premiums for employees who retire after less than 20 years of service (other than on a
disability retirement) as approved by the Board of Estimates. The Employer shall not
further reduce its share of retiree premiums, nor change the benefits plans available to
retirees and dependents without prior notice to the Union. If requested, the Employer
shall respond to Union inquiries through the Joint Health Care Committee.

G. The Employer shall provide a burial benefit for line-of-duty death up to a maximum
of $8,000 as an actual reimbursement for funeral expenses, including a memorial
plaque.

H. In case of a line-of-duty death, the employees of the decedent's unit shall be given
permission to attend the funeral and related services while on duty without loss of pay.

I. The Employer shall maintain a program to provide confidential short-term
psychiatric or psychological care for Fire Department employees of this bargaining unit.
The program shall be administered in the following manner:

1. A licensed psychologist or psychiatrist shall be selected by a joint committee
composed of an equal number of members appointed by the Union and by
Management.

2. The psychologist or psychiatrist to be selected shall have obtained training in
and shall have had significant professional experience in treating Post-
Traumatic Stress disorder and related conditions.

3. A contract to provide professional services to members of the Union shall be
entered into on a fee for service basis which shall require the psychologist or
psychiatrist to provide at least the following care:

a) Employees shall be entitled to 2 one-hour consultations per annum
without charge to the employee.

b) Billing for said consultations shall be sent to the Department of
Finance through the Fire Department; however, the identity of the
employee shall not be disclosed to officials of the Fire Department
without the employee's consent.
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c) The psychologist or psychiatrist shall adhere to those standards of
confidentiality normally expected of practitioners in his field when
treating private patients.

d) The psychologist shall make himself or a qualified substitute
available at all hours for emergency consultations and critical
incident debriefings.

e) The cost of any treatment that the employee elects to obtain from the
psychologist or psychiatrist beyond the 2 one-hour sessions per
annum referred to herein shall be the sole responsibility of the
individual employee.

J. Joint Health Care Committee

1. A joint committee composed of 4 members named by the Employer and 4
members named by Local 734 and Local 964 jointly, shall be organized to examine
the cost, delivery and management of health care benefits that are to be provided
under the terms of this Memorandum of Understanding. The joint committee shall
meet on a routine basis no less frequently than once each month.

2. The Union shall be entitled to request and receive data the member may find
necessary to understand either the cost of any health care benefits that are to be
provided under the terms of this Memorandum of Understanding, or the manner in
which any of such benefits are delivered or administered. Such requests for
information shall be honored within a reasonable time after they are delivered, and
shall be available either on a citywide or unit-wide basis.

K. Section 125 Plan

1. The Employer shall adopt and thereafter administer a fringe benefit program
which qualifies under Section 125 of the Internal Revenue Code (1954 as
amended), with the effect that the amount of each employee's contribution, if
any, for health care coverage, prescription drug, dental and vision care shall
be excluded from the employee's adjusted gross income.

2. To the extent permitted by federal tax laws, the Employer also shall make
available to all unit employees on a before-tax basis those insurance products
for which it generally permits payroll deduction. Such privilege shall also
include any new insurance products that are of general application among
City Employees.

FO 964 FY 2010-2011 16



L. Optical plan benefits shall apply to current and future fire officer retirees, widows
and dependents. The plan shall include an eye exam every twenty-four (24) months and
prescription glasses, if needed.

M. The Employer shall establish and make available to all employees a Flexible
Spending Account to permit employees to voluntarily fund on a pre-tax basis expenses
for dependent care, health expenses and co-pays. The Employer recognizes duty to
notify and consult with Union, about administration of Flexible Spending Account.

ARTICLE 12: DISCIPLINE AND DISCHARGE

A. Any employee who is discharged, reduced in pay or position, or suspended for
more than thirty (30) days may contest the action either (i) by lodging an appeal with
the Civil Service Commission under the official rules of the Commission; or (ii) by filing
a grievance on the form that is referred to in Article 6, Paragraph H. of this
Memorandum. The employee’s choice of which procedure to use to contest the action
shall be binding, and the employee may not subsequently choose to follow a different
procedure. If the employee elects to file a grievance, it shall be initially at Step 4 of the
Grievance Procedure in Article 6, Paragraph A of this Memorandum, and it shall
subsequently be processed by the Union through that grievance and arbitration
procedure. The Union may advance the employee’s grievance to arbitration if in its
discretion the Union finds arbitration to be appropriate, and the employee shall be
bound by the Union’s decision whether or not to arbitrate. The issue presented, which
may be decided by an arbitrator, shall be whether, consistent with Baltimore City Code
(2009 as published by Baltimore City Department of Legislative Reference), Article 12,
Section 3-2(3)(i), the discipline issued by the Employer was for just cause, and, if not,
what shall be the remedy. The Arbitrator’s decision shall be final and binding on the
City, the Union and on the Employee(s) affected.

B. Any employee who, as discipline, is suspended for five (5) or more days, but less
than thirty-one (31) days shall be permitted to grieve such discipline by filing a
grievance on the form that is referred to in Article 6, Paragraph H. of this
Memorandum. If the employee elects to file a grievance, it shall be filed initially at Step
3 of the Grievance Procedure in Article 6, Paragraph A. of this Memorandum, and it
shall subsequently be processed by the Union through that grievance and arbitration
procedure. The Union may advance the employee’s grievance to arbitration if in its
discretion the Union finds arbitration to be appropriate. The issue presented, which
may be decided by an arbitrator, shall be whether, consistent with Baltimore City Code
(2009 as published by Baltimore City Department of Legislative Reference), Article 12,
Section 3-2(3)(i), the discipline issued by the Employer was for just cause, and, if not,
what shall be the remedy.

C. An employee who is charged with a disciplinary infraction shall be entitled to a due
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process hearing before the appropriate level Referral Officer before such Officer shall
recommend any disciplinary adjudication of the charge. The Referral Officer’s
recommended adjudication of a charge shall not be altered or modified to result in an
increased penalty before the final adjudication without a rehearing of the charge at the
Review Officer or Administrative Hearing Officer level. When an employee is to appear
before the Administrative Hearing Officer for a suspension, the hearing is to be
conducted within twenty-nine (29) calendar days of the referral except when the
employee is unavailable. The Employer shall not drop or suspend health insurance and
pension coverage, or its contribution to the cost of such coverage, for any employee
who is suspended without pay for thirty (30) days or less. The Employer shall permit an
employee who is suspended without pay for thirty (30) days or less to use accrued leave
days, to the extent necessary, to maintain and pay the employee’s cost of health
insurance premium and pension coverage during the period of the employee’s
suspension.

Final adjudication of the charges shall be as prescribed and approved by the Chief of
Fire Department. The employee shall have the right to grieve or to challenge discipline,
but the filing of a grievance shall not relieve the penalty prescribed.

D. All other penalties and punishments, including suspension for 30 days or less, shall
be as prescribed by the Trial Board and approved by the Chief of Fire Department,
subject to the right of the employee to grieve that action as set forth in Article 12,
Paragraph B, above. Persons suspended under this Section who are later cleared of all
charges by the Board shall be reinstated with full back pay.

E. Twenty-four hours continuous duty shall not be used as a form of discipline or
punishment.

F. In the discipline and discharge cases, the Employer shall take into account prior
cases with similar circumstances before administering punishment. The Employer shall
begin all disciplinary investigations, when it deems such investigations necessary, no
later than fifteen (15) days after it acquires knowledge of the misconduct or event for
which disciplinary action is proposed. The employee shall be notified when an
investigation is begun. The employee shall be notified when disciplinary action
(charges) are to be undertaken, so said employee may obtain, consult and have present,
proper Union representation during discharge of discipline, except when being charged
under MOP-336 Drug and Alcohol Policy.

1. An employee shall be given ample time and opportunity to request and contact
an appropriate union representative to attend an investigatory interview.

2. Before an administrative hearing, trial board, or grievance hearing is convened,
employees place on charges after the completion of an investigation shall be

FO 964 FY 2010-2011 18



entitled to copies of the charges, any special reports and all other relevant
documents not privileged (as attorney-client communications, attorney work
product or deliberative work product) collected or created by the Department
during the investigations.

G. During the pendency of a charge against an employee, any additional charge shall
require an additional hearing.

H. Any employee of the Fire Department who is subjected to a suspension of thirty (30)
days or less may at his/her discretion forfeit a like number of days from his/her
vacation bank in lieu of the suspension; provided, however, that at no time may the
Employer require any employee to forfeit vacation time as discipline. The choice to use
vacation time instead of serving a suspension, without pay, shall be made solely by the
employee affected. The Fire Department shall advise the Union when an employee who
is subjected to a suspension elects, instead, to forfeit vacation time.

I. An employee’s opportunity to receive callbacks shall not be withheld while a
suspension is pending, but not yet served.

J.  The Employer shall continue MOP 336 in effect and it shall follow all terms of the
MOP relating to preconditions to testing, aftercare and confidentiality. In all cases
involving Motor Vehicle Accidents, only the Driver and/or Tillerman shall be tested as
the driver/operator under MOP 336-2 (Post Accident Testing). Other personnel may be
tested, but only upon sufficient cause to satisfy MOP 336-1 (Reasonable Suspicion
Procedure).

K. The Employer shall issue an MOP that states: “All Union employees of the
Department shall be entitled to request a Union representative to attend any interview,

investigation, hearing or other proceeding that may result in discipline.”

L. Should an investigatory interview be audio or video recorded, the Union and the
Employer shall each be given a copy of the same recording.

ARTICLE 13: SALARIES

A.
1. Wages

FY 2010
For Fiscal Years (FY) 2010 and 2011, the FY 2009 wage scales shall remain in

effect with the understanding that employees shall be eligible for step and
longevity increases.
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Effective July 1, 2007 and continuing into subsequent fiscal years, all
Lieutenants and Captains who are permanently assigned to the Emergency
Medical Services Division shall receive a certification adjustment of $3,500 for
EMT-P and $2,000 for EMT-I.

Effective July 1, 2007 and continuing into subsequent fiscal years, each
employee who attains and maintains either EMT-P or EMT-I certification and
is not permanently assigned to a position in the Emergency Medical Services
Division shall be paid a certification stipend of $1,350.00, which shall, in turn,
be added to total annual salary.

2. In the event that the City by virtue of collective bargaining for a Memorandum of
Understanding for any portion of Fiscal Years 2010 and 2011 (except as a result of
any binding arbitration required for the Baltimore City Police by legislation or
charter amendment) grants an increase in wages, salaries, benefits or any
component of total annual salary for any portion of Fiscal Years 2010 and 2011 to
any employees in Unit II of the Fraternal Order of Police, and the total value of
that increase exceeds the total value of the increase in wages, salaries, benefits
and any other component of total annual salary given to any employees in the
Union’s bargaining unit for the same portion of Fiscal Years 2010 and 2011, the
Employer agrees to grant an equivalent additional increase beginning in the
same portion of Fiscal Years 2010 and 2011 to all employees in the Union’s
bargaining unit.

1. Between July 1, 1994 and June 30, 2001, the Employer and the Union have in
each fiscal year, by agreement, included in their Memorandum of
Understanding a clause known as the “parity” clause which clause provided
as follows:

In the event that the City by virtue of collective bargaining for a
Memorandum of Understanding for Fiscal Year 2000, except as a result of any
binding arbitration required for the Baltimore City Police by legislation or
charter amendment, grants an increase in wages, salaries, benefits or any
component of total annual salary for Fiscal Year 2000 to Unit II of the
Fraternal Order of Police, and the total value of that increase exceeds the total
value of the increase in wages, salaries, benefits and any other component of
total annual salary given to the Union's bargaining unit for Fiscal Year 2000
the Employer agrees to grant an equivalent additional increase in Fiscal Year
2000 to all employees in the Union's bargaining unit.

FO 964 FY 2010-2011 20



2. In bargaining for a Memorandum of Understanding for Fiscal Year 2002 the
Employer and the Union have considered the value of benefits, hours of
work, work assignments, etc., as between respective Fire and Police
bargaining units. By mutual consent, they agree that these values were
considered, and, as a consequence, there shall be no Article 13.B. “parity”
clause for Fiscal Years 2002 and 2003. In reaching their present agreement for
Fiscal Years 2002 and 2003, neither the Employer nor the Union waives the
right to bargain over parity in future fiscal years.

3. The Employer shall not appeal the judgment and/or mandate of the Court of
Special Appeals in Mayor and City Council of Baltimore v. Baltimore City
Firefichters Local 734 and Baltimore Fire Officers Local 964, No. 0181,
September Term, 2000, nor shall the Employer file a petition for a writ of
further review of the “parity” and “promotion” issues on appeal; thus to end
the litigation between the Employer and the Union.

4. When the total annual salary for Fiscal Year 2002 for each employee who is
covered by this Agreement is determined, the added three and one-half
percent (3.5%) increase that is due under Article 13, Sec. A.l. shall be
computed only after the total annual salary for Fiscal Year 2001 is first
adjusted to reflect the added 4% wage increase that should have been applied
but was not in Fiscal Year 2001 under Article 13, Sec. B. of the Memorandum
of Understanding for that year.

5. On or before September 18, 2001, the back wages of each employee who was
covered by the predecessor Agreement to this Agreement, the Memorandum
of Understanding for Fiscal Year 2001 (under Article 13, Sec. B. of that
Memorandum of Understanding for Fiscal Year 2001), shall be paid in a lump
sum. This shall include all employees on the payroll during FY 2001 who has
retired or who has separated from employment for any other reason. The
back wages due shall be computed by multiplying the employee’s total wage
earnings (from all sources, including overtime earnings, etc.) for Fiscal Year
2001, from July 1, 2000 through June 30, 2001, by a factor of 4.0%, the product
of which shall be the amount owed. If any wages that are due as of July 1,
2001 are unpaid as of September 18, 2001, then the Employer shall pay to each
employee interest at the prime rate published for the Baltimore Metropolitan
area on all such sums due but not paid, with interest payable on sums unpaid
beginning July 1, 2000. The Employer shall meet with the Union, and it shall
provide all information needed by the Union, to enable the Union to timely
audit the Employer’s compliance with its obligations under this Article.

6. For purposes of wage and service credit under the Fire and Police Employees
Retirement System, the total annual salary of each employee shall be adjusted
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retroactively to July 1, 2000, to reflect the additional 4.0% wage increase due
to each employee (past and present) who was covered under Art. 13, Sec. B.
of the Memorandum of Understanding for Fiscal Year 2001.

C. Commencing on January 1, 1991, a fourth salary level shall be established which
shall be entitled "Maximum Level" and shall be attained upon the completion of 5 years
of service. A salary increment of 2.5% above the Experienced salary level shall be
payable to employees who have attained the Maximum Level.

D. All remuneration due to or elected by an employee shall be based on the date on
which the employee's anniversary or promotion date falls within the pay period. In the
event that the employee's anniversary or promotion date falls within the first half of the
pay period, the employee shall receive the payment for the entire pay period. If the
anniversary or promotion date falls within the second half of the pay period, the
payment shall be made as of the next succeeding pay period.

E. When an employee covered by this Memorandum of Understanding is promoted to
a higher position, he shall receive the base pay for the higher position in accordance
with the City's actual policy governing salary and promotions as of February 29, 1988.

F. In order to compute the hourly rate for fire suppression or other Group Systems+

employee working on a 42-hour schedule, the employee’s total annual salary shall be
divided by 2,190.

The Employer shall implement all adjustments to wages and all adjustments to base«
salary of an employee on the first day of the payroll period, if the effective date of such
adjustment falls within the first half of the payroll period. The Employer shall
implement all adjustments and all adjustments to base salary of an employee on the
first day of the next payroll period following the effective date, if the effective date of
the adjustment falls within the second half of the payroll period. Payment of the
adjustment(s) (e.g, promotions, longevity, step/level adjustments, transfers), but
excluding reclassifications by DHR and disputed pay issues, shall be made on the pay
date for the corresponding payroll period.

If the Employer is aware of a delay or error in its implementation or payment of any
adjustments, it shall timely notify the employee(s) affected, and the Union. If the
Employer shall fail to pay an adjustment to wages and/or and adjustment to base
salary within sixty days after the effective date of the adjustment that is due, the failure
to pay may be grieved, and if the grievance is advanced to arbitration, the Union may
request that interest be awarded on the unpaid balance until the sums due to the
employee are paid in full.

FO 964 FY 2010-2011 22

[ Formatted: Bullets and Numbering

[ Formatted: Bullets and Numbering




ARTICLE 14: UNION SECURITY

All employees covered by this Memorandum of Understanding (i) who are employed
after July 1, 1976 and elect not to join or remain members of the Union, or (ii) who were
employed prior to July 1, 1976 and had previously executed membership or dues
authorization cards as members of said Union, but hereafter elect to terminate such
membership and/or revoke said dues authorization cards, shall, as a condition of
continued employment, following their established probationary period, pay a service
fee to the Union in an amount not to exceed the then current Union dues in order to
defray the costs incurred by the said Union in the negotiation, administration and
implementation of the terms of the Memorandum of Understanding, and all
modifications and amendments thereto, including related proceedings before an
impasse panel or arbitrators; in the processing of grievances; in the conduct of
disciplinary proceedings and in the appeal thereof; in the protection and improvement
of Department of Personnel rights; and in any and all other proceedings and matters for
which the Union is the employees' exclusive representative as a result of its certification.

Should the Union desire to implement the collection of a representation fee as permitted
under the Municipal Employee Relations Ordinance, the Union then must first follow
the rules announced for such procedure by the Supreme Court in Chicago Teachers
Union v. Hudson, 475 U.S 292, 106 S. Ct. 1066, 89 L. Ed. 2d 232 (1986). The Union agrees
to develop an appropriate procedure for protecting the constitutional rights of all
agency fee payers. The Union may charge for all constitutionally permitted expenses
including, but not limited to, those expenses incurred in contract negotiations,
grievance handling, lobbying on fire service, pension-related, Department of Personnel
and other matters, discipline and dismissal hearings, arbitration and all other expenses
either directly or indirectly related to those statutory functions as a collective bargaining
representative.

ARTICLE 15: SAFETY AND HEALTH

A. The Employer and the Union shall cooperate in the enforcement of safety. Should
an employee feel that his work requires him to be in an unsafe or unhealthy situation,
the matter shall be considered immediately by the Employer. If the matter is not
adjusted satisfactorily, it may become the subject of a grievance and will be processed
according to the grievance procedure.

B. In addition, a departmental Joint Labor-Management Committee with equal
representation from the City and Union will be established to discuss and make
recommendations to the Chief of Fire Department regarding protective devices,
wearing apparel, safety training and other safety-related subjects.
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C. Union members of the Joint Committee shall be released from their work obligations
in order to attend pre-scheduled committee meetings, except when granting of such
leave would adversely affect deliver of emergency services.

D. The Employer shall notify the Union at least 30 days in advance of the-
implementation of any decision to permanently close a unit of the Fire Department.

E. The Fire Department and the Unions shall continue to jointly establish a fitness and+
wellness program as recommended by the Joint Labor/Management Safety and Health
Committee.

F. The Employer shall provide each 1t line apparatus and ready reserve within the Fire«
Department with appropriate, operable flashlights for all positions assigned to the unit.

G. Employer will make every effort to purchase station uniforms and/or protective «
clothing manufactured by Union employees.

H.  Mercy/PSI «

1. The Employer shall continue to have authority to direct employees for a
medical evaluation. When an employee is directed by the City to report to
Mercy Health Services (“Mercy”) for an evaluation, the Department shall
disclose to the employee in writing the reason(s) for the evaluation, and
the Employer shall require Mercy to correctly disclose the scope and terms
of its professional engagement to the employee.”

2. No employee shall be required, as a condition of employment, to
authorize Mercy to assume the capacity of that employee’s treating
physician or treating medical care provider.

3. No employee shall be required to consent to a medical procedure or test
that is inconsistent with generally accepted medical principles, or which,
otherwise, is not medically indicated.

4. The Employer shall, at all times, honor and require Mercy to honor its
employees’ confidentiality and privacy rights with regard to medical
information and care.
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L Management of Injuries and Illnesses «

1. The Employer shall have the right to send an employee to a designated
physician for an evaluation of an injury, illness or disability sustained
within the course of and within the scope of employment for the
Department (an “occupational injury”), and the employee shall follow
the physician’s direction regarding the employee’s time and manner of
return to work.

2 Notwithstanding Paragraph 1., immediately above, should an employee
consult with his/her own physician in connection with an occupational
injury, and should that physician conclude that due to an occupational
injury the employee should be placed off from work or that the
employee’s duties at work must be limited, that physician’s
recommendation shall be honored by the Employer unless it is
unreasonable. The physician’s orders that are to be followed shall include
all warnings and contraindications about the safe use of medications
prescribed by the attending physician.

3. Where there is a dispute or conflict between the Employer’s evaluating
physician and the employee’s treating or attending physician, the
Employer and the Employee shall accept the recommendation of the
Employee’s physician for seven (7) work days, during which the
physicians are to consult and attempt to resolve differences as to
management of the employee’s occupational injury. Should the physicians
be unable to agree, then representatives of the Employer and the Union
shall promptly attempt to resolve the dispute or disagreement as to the
employee's assignment.

4. Nothing in this section shall in any way alter the rights and provisions of
the State's workers compensation laws.

ARTICLE 16: SAVINGS CLAUSE

All privileges, benefits, and rights presently enjoyed by employees covered by this
Memorandum which are not specifically provided for or abridged in this
Memorandum, such as, but not limited to, holidays, vacations, uniforms, equipment,
etc., are hereby included in and protected by this Memorandum.

ARTICLE 17: NO STRIKE OR LOCKOUT

The Union and its members, individually and collectively, agree that during the term of
this Memorandum of Understanding there shall be no strikes, slow-ups, or stoppage of
work and the City agrees that there shall be no lockout. In the event of an unauthorized
strike, slow-up or stoppage, the City agrees that there will be no liability on the part of
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the Union; provided the Union promptly and publicly disavows such unauthorized
strike, orders the employees to return to work and attempts to bring about a prompt
resumption of normal operations; and provided further that the Union notifies the City,
in writing, within 48 hours after the commencement of such strike, what measures it has
taken to comply with the provisions of this Article.

In the event that such action by the Union has not effected resumption of normal work
practices, the City shall have the right to discipline, by way of discharge or otherwise,
any member of the Union who participates in such strike, slow-up or stoppage, and no
such disciplinary action shall be subject to the grievance procedure provided for in this
Memorandum of Understanding.

ARTICLE 18: MEAL ALLOWANCE

An employee required to work 3 or more hours immediately preceding a normal full-
time work shift or immediately following the completion of a normal full-time work
shift shall receive a meal allowance of $5.00.

ARTICLE 19: CLASSIFCATION OF EMPLOYEES

A. The Employer agrees that in the event of a recommended change in the classification
of a position in the Baltimore City Fire Department, it will notify the Union at least
fifteen (15) days before it delivers the submission of the recommended change to either
the Civil Service Commission or the Department of Human Resources.

B. Whenever the Employer plans to create a new job classification or to re-write an
existing classification, the Employer shall first meet with the Union about the intended
changes and its anticipated effect on the compensation and employment opportunity of
employees who are covered by this Agreement.

C. Effective July 1, 2008, the Employer shall have the authority to require a criminal
background check as a condition upon acceptance of a promotion within the bargaining
unit. A “criminal background check” shall mean only that the Employer (or its agents)
may inquire about any past criminal convictions currently on an employee’s record. The
Employer may not use a criminal conviction previously disclosed as sufficient reason to
deny an employee a promotion. Should a background check result in the disclosure of a
misdemeanor conviction, that conviction shall not in itself, be sufficient reason to deny
a promotion, but the employee may be disciplined for failure to report, and, if for just
cause, for the underlying offense. An authorization for a criminal background check
shall not be continuing, but, instead, it shall be a condition of promotion and expire by
its terms within ninety (90) days after it is given by an employee to the Employer.

FO 964 FY 2010-2011 26



The Employer shall consult with the Union about the contents of the form to be used to
authorize a criminal background check before it is adopted for use.

ARTICLE 20: LONGEVITY

A. The following longevity rules shall apply:

1.

Each employee who is covered by this Memorandum and who has attained 5
years of creditable City service shall receive a longevity increment in the
amount of 1.0% of the Maximum Level of the total annual salary of the
employee’s classification.

Each employee who is covered by this Memorandum and who has attained
10 years of creditable City service shall receive an additional longevity
increment in the amount of 3.5% of the Maximum Level of the total annual
salary of the employee’s classification.

Each employee who is covered by this Memorandum and who has attained
15 years of creditable City service shall receive an additional longevity
increment in the amount of 3.5% of the Maximum Level of the total annual
salary of the employee’s classification.

Each employee who is covered by this Memorandum and who has attained
20 years of creditable City service shall receive an additional longevity
increment in the amount of 4.0% of the Maximum Level of the total annual
salary of the employee’s classification.

Each employee who is covered by this Memorandum and who has attained
25 years of creditable City service shall receive an additional longevity
increment in the amount of 4.0% of the Maximum Level of the total annual
salary of the employee’s classification.

Rules of application remain the same; each new longevity step will be
implemented as a member attains required credible City service.

ARTICLE 21: ACTING OUT-OF-TITLE

A. Any employee covered by this Memorandum who is acting out-of-title shall, in
addition to his total annual salary, receive the difference between the total annual salary
of the Maximum Level of the acting class and the total annual salary of the Maximum
Level of the employee's class. The term "total annual salary" when used in this Article
shall have the meaning given to it in Article 13 of this Memorandum.
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B. Effective January 1, 2010, the Maximum Level pay rates that are to be used in
computing the premium wage for acting out-of-title shall be the wage rates that were in
effect on July 1, 2009, as adjusted.

C. An up-to-date and accurate bulletin containing the sanctioned acting out-of-title pay
scale for calendar year 2010 shall be supplied to stations in print and distributed on or
before December 1, 2009.

D. The new acting out-of-title rate shall take effect on the first day of the payroll period
in which July 1t falls.

E. Any employee who acts out-of-title on overtime or callback time shall be paid at the
acting rate for the overtime or callback period.

ARTICLE 22: TRANSPORTATION

A. The Department shall develop and implement a plan to provide, at its expense and
risk, transportation to and from the fire ground for all employees who are covered by
this Agreement. Whenever employees on duty are required to use their personal
automobile for the purpose of transportation to and from fire grounds or for other
required departmental business, they shall be paid the sum of $5.00 for such use;
provided however that employees shall not be compensated for use of their personal
automobile to and from their home to the firehouse or where their personal automobile
is used for their convenience.

B. Employees shall not be ordered to use their personal vehicles for Fire Department
business, nor shall they be ordered to use or enter any personal vehicle of any other
persons for Fire Department business.

ARTICLE 23: SENIORITY, CALL BACK, LAYOFF AND RECALL

A. Aroster of all members of the Fire Department shall be compiled and maintained by
the Personnel Administrator showing each member of the Fire Department in the order
of his length of service with the Fire Department. Company rosters shall be maintained.

B. Department Seniority - Captains

1. An employee's seniority for Acting Battalion Chief shall be established by the
date of his/her acting-out-of-title approval.

2. Employees transferring to another Unit in another Battalion will be placed on
the Battalion seniority roster where his/her acting seniority places them.
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. An employee cannot "bump" current first Acting Battalion Chiefs.

. An employee transferring will be considered for the next available first

Acting Battalion Chief position if seniority warrants. If an employee is
transferring into a unit where the previous Captain was one of the four (first-
acting) senior Captains, and the employee transferring in has more seniority
than the next junior Captain, the employee transferring in will assume the
first acting position (This is not considered a "bump").

. The employee may elect not to invoke his seniority for a first Acting Battalion

Chief position each time an opening occurs.

. If an employee is "disbanded" and is currently in a first Acting Battalion Chief

position and the disbanded employee has more seniority, the employee may
"bump" a junior Acting Battalion Chief.

C. Employees called back to duty shall be so called on the basis of company seniority
within the appropriate rank, whenever feasible. The officer in charge of field operations
shall have full authority and discretion to select companies for emergency call back.

D.

. The Employer shall notify the Union of the need to reduce the number of

employees who are on payroll within the bargaining unit at least 30 days
before the effective date of a layoff. Such notice shall be given in writing
addressed to the Union by certified mail. The notice shall disclose the
number of positions affected, the rank or classification of each position so
affected, and the unit or units, if any, which are to be disbanded.
Immediately after issuing the notice, the Employer shall give the Union a
reasonable period of time, of no less than 15 days, within which it shall meet
and confer with the Union to discuss such an action. The Employer shall
respond to any proposals, which the Union may make in response to the
subject matter of the notice.

. Each employee who is to be reduced in rank or laid off as a consequence of a

reduction in force or the disbandment of any unit shall be given written
notice, at least 21 days before such action is to occur, of the date, purpose and
nature of the action that is to be taken with regard to him or her. The notice
also shall reasonably state the reasons for the action, and any rights, which
the employee may have under the Administrative Manual and Civil Service
Commission Rules or this Memorandum with regard to his or her
employment. A copy of the notice also shall be timely delivered to the Union.
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3. All reductions in force shall be established by seniority in the Department.
Departmental seniority shall be established from the date that the employee
was hired into the Fire Department. Seniority in rank or classification shall be
established from the date that the employee was promoted into the rank or
classification, which he or she currently occupies.

In the event of a tie in seniority, the tie shall be broken on the basis of the Fire
Academy final standing or score upon graduation from the Fire Academy.

There shall be no preference granted for subjective evaluation of
performance, skill or ability when determining who to reduce from rank to
rank, or who to lay off.

4. For the purpose of determining either seniority in rank or departmental
seniority, the following additional rules also shall apply for layoffs and
reductions in rank within the Fire Department. First, should an employee
who formerly was employed by the Fire Department return to the service of
the Department after a break in service due to an injury or illness causing
disability, all time which intervened shall be counted in the employee's favor
as if the employee lost no time away from work. Second, should an employee
return to the Department after having resigned from City service or
voluntarily transferred from Fire Department service for more than 6 months,
his or her seniority shall begin anew; if less than 6 months, then the employee
shall regain previous service time.

5. In the event a reduction in force is necessary, the reduction shall proceed in
the following order:

(@) Employees shall be laid off in reverse order of departmental
seniority; the most junior employees within the Department shall be laid
off first, without regard to rank or classification.

(b) In the event that a reduction in force results in the need for a
redistribution of employees from superior ranks to lesser ranks, such
reductions in rank shall be accomplished by reducing in rank those
employees with the least tenure in the affected rank, counting from the
employee's date of promotion.

() An employee who is laid off shall be paid for all accrued but
unused leave time, including vacation holiday and retirement leave
(Employee must be eligible for Service Retirement), based on the
employee's total annual salary as of the date of separation.
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(d)  All employees who are reduced in rank or laid off shall not suffer
any loss in benefit or entitlement accrued prior to the date of the action,
e.g., holidays, vacation, personal leave, pension, and overtime, earned,
accumulated and unused at the time of reduction in rank or layoff.

(e)  Department Seniority - Lieutenants

1. For the purpose of this article the three (3) Lieutenant positions in
each suppression company will be listed as follows, Senior
Lieutenant, Lieutenant and Junior Lieutenant.

2. A member's seniority will be established on the date his/her
promotion to the position of Fire Lieutenant Suppression. Members
voluntarily transferring out of suppression will lose their seniority.
Member's new seniority will be established on the date he/she
returns to suppression.

3. The Lieutenant with the most seniority in a company would be in
the Senior Lieutenant position and the Lieutenant with the least
seniority would be in the Junior Lieutenant position.

4. A Lieutenant transferring into a company will assume the vacant
position if his/her seniority allows. If a member is placed into a
position where his/her seniority is not in effect he/she will be
considered for the next available senior position. In the event of any
identical promotion date(s), the members standing on applicable
promotional list shall prevail.

5. A member may elect not to invoke his/her seniority for a Senior or
Lieutenant position each time an opening occurs.

6. If a member is "disbanded" and is currently in a senior or
Lieutenant Position or if disbanded member has more seniority, the
member may "bump" a Lieutenant or Senior Lieutenant in his/her
new assignment.

6. Any employee who is reduced in rank and involuntarily transferred into a
new unit shall be entitled to acting out-of-title compensation based on the
employee's acting certification. Any employee who at first received acting
certification in rank and then was promoted, upon return to that rank or
classification after demotion, shall retain his or her original acting certification
and approval date, and shall enjoy the right to exercise the same.
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7. 1If the current salary is the same as or greater than the maximum of the lower
grade, the employee shall receive the maximum salary for the lower grade. If
the current salary is less than the maximum of the lower grade, the employee
shall receive the closest salary rate of the lower grade.

8. The Department of Human Resources shall prepare and maintain a list,
known as a "Reemployment List," of all persons who are reduced in rank or
laid off, by rank or classification. In the event that vacancies occur within the
Department while persons remain on the Reemployment List, the order of
recall shall be determined by reference to the Reemployment List. The
Reemployment List(s) shall remain in effect for 24 months after the date of a
layoff (unless extended by the Department of Human Resources) and shall be
used to offer employment opportunities that may become available by
seniority to all persons who have been reduced or laid off, before any
employees are promoted from one rank to another or any persons are hired
or transferred (from other City agencies) to become new employees of the
Fire Department. No person may be hired, nor may any person be
transferred from another City agency, while any person in that rank or
classification remains in a reduced rank or on the Reemployment List. Any
persons who are returned to their former positions shall be placed in the pay
grade of their former rank, restored to the level of total annual compensation
that they would currently receive had they not been reduced in rank or
placed on the Reemployment List. The employee shall receive no credit for
longevity while on layoff.

9. Notice of recall to the employee's former position shall be given to the
employee in writing at his or her last known post office address, it being the
employee's obligation to notify the Personnel Administrator, or other
designated agent of the Fire Department, of any change in address while laid
off or reduced in rank. The notice shall be by certified mail, return receipt
requested. The employee shall be given 20 days to accept an offer of
reinstatement, in which case written acceptance shall be sufficient if filed in
any form with the Personnel Administrator.

10. Any employee who is reduced in rank, pursuant to this Article, and is on a
promotional list when demoted shall remain on the list and remain eligible
for promotion until the list expires, subject however to the recall or
reinstatement rights of any laid off or demoted employee under the terms of
this Article.

11. The provisions of this Article shall govern to determine the rights of any
employee who is demoted or laid off on or after July 1, 1992.
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ARTICLE 24: FIRE OFFICERS' PAC FUND AND DEFERRED COMPENSATION
PLAN

A. The Employer and the Union shall provide for deductions of Fire Officers' Union
Political Action Committee contributions from payroll and pension checks upon proper
voluntary written authorization by participating employees at no cost to the Union or to

the Political Action Committee.

B. The Employer shall assume the administrative cost for employees participating in
the deferred compensation plan.

ARTICLE 25: PROMOTIONAL SYSTEM

A. The Employer will not deviate from the present policy of selection of the first
candidate on a list, through all grades up to and including Battalion Chief.

B. Promotion lists shall run for 2 years from posted date, and shall not be extended
except by agreement of the parties.

C. Vacancies shall be filled from current eligible lists commencing with the following
pay period, and other vacancies as soon as possible. BCFD shall consult with the Union
in Labor-Management about beginning a criminal background check before positions

shall become vacant.

D. Promotion lists to be maintained in all grades up to and including Battalion Chief,
and as soon as possible in other classifications as the need arises.

E. The Union and management shall convene a joint committee to review and discuss
educational requirements for promotions to propose for negotiations for FY 2012.

ARTICLE 26: UNIFORMS

A. The Employer shall supply suitable jackets to Chief Officers.

B. The wearing of uniforms to and from work shall be at the option of the employee.
C. The Employer shall maintain and replace uniforms as the need arises.

D. At all times there shall be at least 25 complete sets of turnout gear in stock at the
Supply Division.

E. The Employer shall provide a clothing allowance of $250 to members assigned or
detailed to the Public Information Office.
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ARTICLE 27: EMPLOYEE'S PERSONNEL AND MEDICAL FILE

A. No material relating to an employee's conduct, service, character, or personality
shall be placed in the member's personnel file unless it is signed by the person
submitting the information. By appointment, and after proper identification,
employees shall have the right to examine their file, and employees shall in writing
indicate the date of the examination and affix their signature. Personnel files shall be
read or examined only by those persons so authorized by the Chief of Fire Department.

B. By appointment and after proper identification, an employee or the employee’s
designated representative, acting on behalf of the employee with a notarized written
statement of authorization signed by the employee, shall have the right to examine his
personnel and/or medical file, and the employee and/or his authorized representative
shall, in writing, indicate the date of said examination and affix his signature.
Personnel and/or medical files shall be read or examined only by those persons so
authorized by the Chief of Fire Department, and in the presence of the Fire Department
Personnel Administrator or his/her designee who will be responsible for maintaining
the security and confidentiality of the file documents during the review process. The
Personnel Administrator will safeguard the file documents against alteration, removal,
or tampering and insure that no document, record or other material is placed in the file
during the review, by requiring that reasonable security procedures be adhered to
during the review process. For medical files, the employee will be responsible for usual
and customary administrative processing fees and any additional cost associated with
the document reproductions.

C. All documents whether formal or informal, that record discipline considered or
sustained against an employee with the exception of offenses under MOP 336, shall be
expunged from the files of the Fire Department should the same offense not recur
within forty-eight (48) months.

D. No previous charge over forty-eight (48) months (with the exception of previous
violations of the substance abuse and testing policies and procedures and aftercare
arrangements (MOP 336 to 336-9 inclusive) will be considered in the process of
adjudicating departmental charges.

ARTICLE 28: BEREAVEMENT LEAVE

A. Employees shall be entitled to bereavement leave for death of blood relatives and in-
laws set forth at AM-204-8 of the Employer's Administrative Manual in effect on the
date of execution of the Memorandum. In addition, effective July 1, 2003, the Employer
shall include in immediate family: ex-wife or ex-husband who is the parent of an
Employee’s child under the age of 18.
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1. In addition, effective July 1, 2003, the Employer shall permit an employee to
claim and receive one day of leave, without pay, for the death of a former
mother-in-law or former father-in-law who is grandparent to a child parented
by the employee, or of a brother-in-law or sister-in-law of the employee. At
the employee’s option, to obtain leave without pay for the death of a former
mother-in-law or former father-in-law who is grandparent to a child parented
by the employee, or of a brother-in-law or sister-in-law of the employee, the
Employer shall allow the employee to cover the absence with accrued leave,
which shall be debited against the employee’s account.

2. The one day's leave of absence must be taken within 6 calendar days of the
date of death, or on the day of the funeral of the relative if the funeral occurs
more than 6 days after the death, as provided in MOP 319 in effect on March
1, 2001.

C. Any employee qualifying for the four (4) days of Bereavement Leave under this
Memorandum, may at his/her choosing take additional Bereavement Leave of four (4)
additional work days, to be used from the employee’s vacation bank, for a total of eight
(8) consecutive work days.

D. The Manual of Procedure shall be revised as of July 1, 2007 to reflect the changes.

ARTICLE 29: EDUCATION

The Employer shall make available the sum of $7,500 in order that the costs of tuition
and required books, incurred in conjunction with the earning of college credits in job-
related courses towards a degree, which are not reimbursed under State funding, may
be compensated for up to 75% for "A" (GPA 4.00), 65% for a "B" (GPA 3.00) and 55% for
a "C" (GPA 2.00). A grade of "pass," in a pass/fail grading system, shall be reimbursed
at 75%. All reimbursement under this Section is subject to verification.

ARTICLE 30: VACATION

A. Three Suppression Battalion Chiefs shall be allowed off on first choice vacation on
each shift.

B. The practice of numbering first choice vacation opportunities shall be continued. In
order to assign first choice vacation opportunities, all Fire Suppression and EMS
employees who are members of the Group System, as provided in Article 8, shall be
assigned to 6 numbered groups. An employee shall be entitled to a first choice vacation
opportunity consisting of 4 consecutive shifts when the employee's number appears on
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the work schedule. Each employee shall receive approximately 30 first choice vacation
opportunities within a year. The 6 number vacation system shall remain in effect for a
determined period of time, of not less than Fiscal Year 2008 and Fiscal Year 2009,
through June 30, 2009 during which period the Baltimore City Fire Department and the
Fire Unions shall jointly study the staffing and scheduling of the Baltimore City Fire
Department, to determine through negotiations, whether or not any changes may be
necessary.

C. Second choice vacations will be permitted if sufficient personnel are available.

D. Employees may exchange vacation options with the consent of the respective
Battalion Chief Battalion Commander or Division Chief(s) as the case may be, as stated
in Article 8, Section B.

E. Regulations pertaining to vacation under Manual of Procedure (MOP) 322 shall
remain in effect for employees hired into the Fire Service prior to July 1, 1979.

F. For those employees hired into the Fire Service after July 1, 1979, vacation leave is
accrued in relationship to the length of continuous service with the Employer as
follows:

1. Employees with less than 6 full years of completed service shall earn vacation
leave of 1 working day for each month of completed service, or a total of 12
days per year.

2. Employees who have 6 but less than 11 full years of completed service shall
earn vacation leave of 1v4 working days for each month of completed service,
or a total of 15 days per year.

3. Employees who have 11 but less than 14 years of completed service shall earn
vacation leave of 12 working days for each month of completed service, or a
total of 18 days per year.

4. Employees who have 14 but less than 19 years of completed service shall earn
vacation leave of 1% working days for each month of completed service, or a
total of 21 days per year.

5. Employees who have 19 or more years of continuous service shall earn

vacation leave of 2 working days for each month of completed service, or a
total of 24 days per year.
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G. Employees shall be allowed to accumulate vacation up to the maximum number of
days earnable for a 5-year period as determined by the current rate of accrual. All
leave days shall be considered vacation days for the purpose of this Article.

H. The existing Joint Labor-Management Committee shall be continued for the purpose
of addressing any problems or concerns, which arise from the implementation of
this policy.

The Committee shall consist of 6 persons, 2 of whom shall be appointed by the Fire
Department from its management staff and 2 each from each of the Local Unions, each
person so appointed having equal right to participation in the Committee's affairs. The
Committee shall have the authority to recommend to the parties any change, which
might be viewed as necessary to improve the work schedule, granting each party the
right to review any such recommendation. The Committee shall conduct its first
meeting after the beginning of the contract year in the first week of October 1992, and
thereafter with such frequency as its members believe is necessary to the best interest of
the Department and its members.

ARTICLE 31: OTHER LEAVE
A. Injury and/or Sick Leave (Non-Line of Duty)

No deduction shall be made in the salaries of employees of the bargaining unit on
account of non-line of duty illness or injury; provided such sickness does not last longer
than 6 months; and provided further that if employees shall absent themselves from
duty on account of non-line of duty illness or injury they shall, before receiving their
salary, present or have presented to the unit officer of the company of which they are
members, a certificate from the physician employed by the Fire Department, stating that
on account of the employee's illness or injury, they are unable to perform their duties.

B. Injury and/or Sick leave (Line of Duty)

Members of the Fire Department of the City of Baltimore, receiving injury or becoming
disabled while in the discharge of duties, so as to prevent them from following their
daily occupation or attending to their duties as a member of said Department, such
members shall, for the space of 12 months, provided their disability shall last that time,
receive their usual salary.

Employees shall be entitled to receive no Workers' Compensation benefits for

temporary total disability during the time, or covering the period, that said employees
are receiving their full-salary job injury leave as outlined above.
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C. Catastrophic Injury or Illness

In addition to leave available in Sections A and B above, should a permanent full-time
employee covered by this Memorandum of Understanding sustain a catastrophic injury
or illness, and complete medical recovery is reasonably anticipated; but, return to full
regular duty requires additional recovery/rehabilitation time, he or she will be allowed
to use twelve weeks of accrued leave time. as Family and Medical Leave for a serious
health condition provided the following conditions are met: The reasonable prognosis
of complete recovery within twelve weeks referred to in this section C, must be certified
by a physician licensed in the State of Maryland.

D. Family and Medical Leave

1. Use of accrued leave as provided in this Article does not modify the combination
of types of leave specified in the City of Baltimore Administrative Manual, AM
203-2 Family and Medical Leave. Use of Family and Medical Leave under the
provisions of this section is limited to the 12 week per 12 month entitlement of
the Family and Medical Leave Act of 1993(“FMLA”) and the Employee Eligibility
criteria specified in AM 203-2.

2. The Employer shall continue to follow its paid leave practices for line of duty
and non-line of duty leave in the event of illness or injury. When an employee is
out of work for an illness or injury that qualifies for the FMLA, that leave shall be
counted toward an employee’s 12 weeks of FMLA coverage, and he/she shall be
notified that the FMLA shall be applied to the absence. In the event of other
absence covered by the FMLA, e.g. for child care or parental leave, then such
absences shall be charged against the employee’s vacation leave accrual, if any
remains, but the employee shall not forfeit any first choice opportunities for such
leave. In the event that an employee exhausts the 12 week FMLS coverage, in the
absence of leave abuse, the Employer shall give due consideration for requests
for extended leave to avoid hardship or loss of employment.

E. Retirement Leave

All employees of the bargaining unit shall receive 90 days' leave with pay just prior to
retirement.
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F. With prior approval of the Chief of the Department, employees may be granted
Union Leave without loss of pay to attend scheduled conferences, seminars, meetings
and conventions. The total amount of this leave available during the term of this
Memorandum is equal to 155 days per year. Up to 155 days of Union Leave that is
unused may be carried over from one fiscal year to the next, and it shall be available
for use in addition to the 155 days that shall be allotted for the new fiscal year.

G. Subject to approval by the Chief of Fire Department, an employee with accumulated
vacation days may transfer up to two (2) vacation days per calendar per to another
employee who is experiencing a personal hardship, providing the following
conditions are met:

1. The recipient has exhausted all of his or her accrued leave including vacation
and personal leave.

2. The transfer of vacation days pursuant to this program is strictly a voluntary
donation. Vacation days may not be transferred in exchange for cash or other
remuneration.

3. The recipient must be experiencing a hardship for which the transfer of days
would provide relief.

4. All days transferred pursuant to this program are irrevocable transfers.

5. An employee may receive no more than thirty (30) transferred days if they
are a day-work employee or twenty-eight (28) transferred days if they are a
shift work employee.

6. Use of donated days by an employee on suspension or termination is not
permitted.

ARTICLE 32: PENSION COMMITTEE

The parties agree that the present joint committee to review the existing pension system
will continue. Union representation for the joint committee shall be composed of six
representatives, two each, from and appointed by the following bargaining agents:
IAFF Local 734, IAFF Local 964 and Fraternal Order of Police (FOP). It shall be
permitted to recommend appropriate pension changes during the term of this
Memorandum.
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ARTICLE 33: PRINTING

The cost of printing a sufficient number of copies of this Memorandum of
Understanding for distribution to members of the bargaining unit and the Employer
representatives shall be shared equally by the parties and the printing shall be by Union
shop as selected by the Union. Each Fire Department IAFF Local shall be provided with
an appropriately formatted computer diskette or compact disk containing the adopted
MOU.

ARTICLE 34: SEVERABILITY

A. Should any Article or part of any Article of this Memorandum of Understanding be
declared by a Court of competent jurisdiction to be invalid or unconstitutional, the
remainder of this Memorandum of Understanding shall not thereby be invalidated but
shall remain in full force and effect to the same end and effect as if such invalid portion
had not been included. In such event, the parties agree that at the request of either of
them, negotiations will be commenced for a mutually agreeable replacement provision.

B. If, as a condition for receipt by the City of state or federal grant-in-aid funds or other
state or federal allotments of money, a provision of the Memorandum is required by the
awarding agency to be deleted or modified, the parties shall promptly meet to discuss
compliance with such condition and the adoption of substitute contractual provisions to
preserve and protect the rights and privileges of the parties as intended by the
provision required to be deleted or modified.

ARTICLE 35: WORK RULES

Each employee who is covered by this Agreement shall be given 10 days notice in
advance of any change in assignment or of any Departmental decision to change an
employee’s shift (including vacation numbers). Any decision to change an employee’s
shift will be based, first, on unit seniority on the shift involved, and then on battalion
seniority on the shift involved, unless the Department can demonstrate unusual and
unforeseen circumstances.

ARTICLE 36: TERMINATION, CHANGE OR AMENDMENT

A. This Memorandum of Understanding shall become effective July 1, 2009 and remain
in full force and effect until June 30, 2011. It shall automatically be renewed from year
to year thereafter unless either party shall give to the other party written notice of a
desire to terminate, modify or amend this Memorandum of Understanding. Such notice
shall be given the other party in writing by certified mail no later than January I of the
year involved.
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B. If a substantial and material change occurs in the fiscal status of the City of
Baltimore's General Fund subsequent to the formation of the current Interest
Arbitration Award or Memorandum of Understanding, then in such event the Mayor
may require the reopening of the Interest Arbitration Award or Memorandum of
Understanding, as to wages only, upon 20-days written notice to the other party. The
Mayor's notice shall be noted in the minutes of the Board of Estimates. Should the
parties fail to reach an agreement regarding a change in wages by negotiation, within 20
days following the commencement of negotiation, the parties shall submit the wage
adjustment issue to binding interest arbitration, consistent with the procedures set forth
in Baltimore City Charter (2006), Article II, Section 55(b).

The neutral member of the Board of Arbitration shall be a member of the National
Academy of Arbitrators.

The issue submitted to the Board of Arbitration will be whether the Arbitration Award
or Memorandum of Understanding must be modified in light of substantial and
material changed fiscal circumstances in the City of Baltimore's General Fund which
could not reasonably have been expected at the time of the interest arbitration or prior
negotiation. The Board of Arbitration shall have the authority to modify the wage
component of the Award or Memorandum of Understanding based upon the final and
last positions taken by the parties. Any such modification shall only be prospective.
The decision of the Board of Arbitration shall be rendered within 30 days of the
commencement of the hearing.
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This Memorandum of Understanding is signed on the day of 2009 in
Baltimore, Maryland.

MAYOR AND CITY COUNCIL BALTIMORE FIRE OFFICERS,
OF BALTIMORE: IAFF, LOCAL 964, AFL-CIO, CLC:
Deborah F. Moore-Carter Stephan G. Fugate

James S. Clack Michael G. Waldner

Donald Heinbuch Michael B. Campbell

James Fischer Anita J. Hatoff

Larissa A. Parrish Thomas G. Nosek

Stephen M. Horchar, Jr.

Kevin P. Rock

APPROVED FOR LEGAL FORM AND NOTED BY THE BOARD OF
LEGAL SUFFICIENCY: ESTIMATES:
Gary Gilkey, Chief Solicitor Clerk Date

Page 42 of the Memorandum of Understanding (FY 2010-2011) by and between the Mayor and City
Council of Baltimore and Baltimore Fire Officers, Local 964, AFL-CIO, CLC
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ADDENDUM A
HEALTH AND WELFARE BENEFITS

Employees covered by this Memorandum shall be eligible for benefits under the Blue
Cross/Blue Shield Preferred (PPN), and any other preferred provider or point of service
plan offered by the Employer or under one of the HMO'’s offered by the Employer. The
benefits under the aforementioned plans are set forth in the Summary Plan Descriptions
for those plans.

For Informational purposes, the parties have set forth below various benefits provided
under the Blue Cross Shield Plans, including certain benefits, which have been agreed

upon during the negotiations for this Memorandum.

A. PPN Plan:

1. Major Medical 80% Employer coverage,
After $200 deductible.
Private-Duty Nursing
Medical Supplies
Ambulance Services
Whole Blood

Orthopedic and Prosthetic Devices

2. Hospital impatient medical days 365 days at 100%

3. Routine physicals 100% of allowed benefit
(One every three years) $10 per office visit

4. Routine OB/GYN Exam $100% of allowed benefits
(One per year) $15 per office visit

5. Office Medical visit $10 per visit

6. Specialist office visit $15 per visit

7. Well Child care through age 6 $10 per office visit
Includes immunizations and
Vaccines

8. One annual physical ages 7-12 $75 maximum

$10 per office visit
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10.

11.

12.

13.

14.

Out-of-Network Care 70% coverage after deductible
In-vitro fertilization Limit of $12,000
Physical, speech and occupational 100 combined visits per yr.

Therapy (outpatient/ office)
Pre-authorization required after

10th visit
Emergency room charges due to $35 per visit effective
Medical Emergency January 1, 2009
$50/ visit effective
January 1, 2010
Diabetic medical supplies 100% of allowed benefit
Diagnostic tests, x-rays, laboratory 100% of allowed benefit
tests

B.  Prescription Drug Program

1.

The parties shall continue to administer a generic prescription drug
program. Employees and their dependents shall as a general rule be
expected to have prescriptions filled with generic equivalents when
proprietary drugs are ordered. However, if medically necessary, an
employee or dependent may apply for permission to purchase a
proprietary drug by name even though a generic equivalent may be
available on the market. If an employee or dependent secures prior
permission to purchase a proprietary drug in lieu of a generic drug, the
employee shall be subject to co-pay at the rate of a generic drug. In order
to qualify for permission, the employee must first submit satisfactory
written medical documentation for review to the Employee Benefits
Division of the Department of Personnel. After impartial review by a
qualified health care professional, Employee Benefits Division shall either
grant, deny or ask for additional information about the application.
Employees or beneficiaries who are approved shall be expected to
purchase the approved proprietary drug from a participating pharmacist,
and to initially pay the cost of the drug out-of-pocket. All covered out-of-
pocket expenses shall thereafter be reimbursed by the City.
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12.  The Employer shall continue the Prescription Drug Plan in effect as of the
date of this Memorandum with the following co-pays:

(a) The co-pays set by the Employer effective January 1, 2004 for a thirty
(30) day retail prescription shall be three-tiered, that is, in three different
classifications: $10.00 for a generic drug; $20.00 for a preferred drug; and
$30.00 for a non-preferred drug. The co-pays set by the Employer
effective January 1, 2004 for a ninety (90) day mail order prescription
shall be three-tiered, that is, in three different classifications: $15.00 for a
generic drug: $25.00 for a preferred drug; and $35.00 for a non-preferred
drug.

(b) On or before October 1, 2003, the Employer shall provide to the Union
a schedule of the drugs classified as generic, preferred and non-preferred.
The employer shall not be arbitrary in its assignment of drug to one co-
pay classification as opposed to another.

(c) Effective January 1, 1997, eligible unmarried dependents who are full-
time students shall be covered by Baltimore City’s General Prescription
Drug and Vision Care Programs until the end of the calendar year the
dependents reach age 23 or to the end of the year they cease being full-
time students, whichever occurs first. Verification of enrollment must be
provided in accordance with the rules and regulations of the Employee
Benefits Division.

C. Health Maintenance Organizations (HMO) Alternative
D. Request for Documents

1. The Employer shall make available to the Union copies of all documents,
which describe and define the provider obligations of each health insurer,
health maintenance organization and other entity that is to provide any
health service to any bargaining unit members or their dependents. Such
documents shall include the Request for Proposal and Specifications and
final contract or agreement with the City of Baltimore, and Summary Plan
Description prepared or issued relating to the services that are to be
provided to the extent such documents are available. Such programs shall
include, without limitation, health, major medical, dental, drug and vision
care.
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2. For the subsequent health plan year, the Employer shall make available to
the Union copies of all documents which describe and define the provider
obligations of each health insurer, health maintenance organization and
other entity that is to provide any health service to any bargaining unit
members or their dependents, as soon as such documents are available.

3. At the request of the Union, the Employer shall further make available to
the Union copies of any Request for Proposal and Specifications before
any such document is released for bid. In addition, the Union shall be
notified of the time, date, and place of any pre-bid meeting conducted
with interested parties on the RFP. If any amendments are drawn to the
RFP, copies of such amendment also shall promptly be furnished to the
Union. Such documents shall include the Request for Proposal and
Specifications and final contract or agreement with the City of Baltimore,
and Summary Plan Description prepared or issued relating to the services
that are to be provided.

4. Further, the Employer also shall furnish copies of any midterm
amendment or adjustment to the programs before the terms of any such
amendment or adjustment are implemented.

E. Accidental Death and Dismemberment Benefits (Double Indemnity) as set forth in
Article 11.

F. City of Baltimore Vision Care Plan
The Employer shall continue the Vision Care Program until it successfully issues and
awards an RFP to CareFirst or other provider to establish a Select Vision Program with

benefits at least comparable to those available currently under the 2008 Select Vision
Program for other City units.
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Effective-07/01/09

Grade

338
339
341
344
345

374
375
376
377
378
379
380
381
382
383
385

392

ALS 1,350
EMS EMT-
[
EMS EMT-
P

Full

Level A
50,283
50,283
56,363
64,163
71,234

51,742
52,446
54,068
57,258
57,822
58,526
60,148
65,623
66,326
67,948
72,694

55,798
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ADDENDUM B

Full

Level B
52,245
52,245
58,895
67,233
74,352

53,705
54,408
56,030
59,695
60,355
61,058
62,681
68,694
69,396
71,019
75,812

58,234

2,000

3,500

Salary Schedule

Experienced

59,858
59,858
67,826
78,209
86,484

61,319
62,021
63,644
67,880
69,285
69,989
71,611
79,668
80,372
81,994
87,944

66,421

47

FIRE OFFICERS, LOCAL 964

Maximum L1*

61,355
61,355
69,521
80,164
88,646

62,852
63,573
65,235
69,578
71,017
71,737
73,401
81,660
82,381
84,044
90,143

68,081

614
614
695
802
886

629
636
652
696
710
717
734
817
824
840
901

681

L2-5*

2,147
2,147
2,433
2,806
3,103

2,200
2,225
2,283
2,435
2,486
2,511
2,569
2,858
2,883
2,942
3,155

2,383

*L4-L5

2,454
2,454
2,781
3,207
3,546

2,514
2,543
2,609
2,783
2,841
2,869
2,936
3,266
3,295
3,362
3,606

2,723

2,431



ADDENDUM B-1

IAFF Local 964 - FY'09 Salary Scales

Rank Grade <5yrs.* 5-9yrs. 10 - 14 yrs. 15-19 yrs. 20 - 24 yrs. > 25 yrs.
BI- Bi- Bi-
Annual Bi-weekly Annual Bi-weekly Annual weekly Annual Bi-weekly Annual weekly Annual weekly
Lieut. 338/339 59,858 2,302.23 61,969 2,383.42 64,116 2,466.00 66,263 2,548.58 68,717 2,642.96 71,171 2,737.35
Lieut. W/ALS 374 61,319 2,358.42 63,481 2,441.58 65,681 2,526.19 67,881 2,610.81 70,395 2,707.50 72,909 2,804.19
W/EMT-
Lieut. | 375** 62,021 2,385.42 64,209 2,469.58 66,434 2,555.15 68,659 2,640.73 71,202 2,738.54 73,745 2,836.35
w/
Lieut. EMT-P 376** 63,644 2,447.85 65,887 2,534.12 68,170 2,621.92 70,453 2,709.73 73,062 2,810.08 75,671 2,910.42
Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly
Capt. 341 67,826 2,608.92 70,216 2,700.62 72,649 2,794.19 75,082 2,887.77 77,863 2,994.73 80,644 3,101.69
Capt. W/ALS 378 69,285 2,664.81 71,727 2,758.73 74,213 2,854.35 76,699 2,949.96 79,540 3,059.23 82,381 3,168.50
W/EMT-
Capt. | 379** 69,989 2,691.88 72,454 2,786.69 74,965 2,883.27 77,476 2,979.85 80,345 3,090.19 83,214 3,200.54
w/
Capt. EMT-P 380** 71,611 2,754.27 74,135 2,851.35 76,704 2,950.15 79,273 3,048.98 82,209 3,162.88 85,145 3,274.81
Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly
B.C. 344 78,209 3,008.04 80,966 3,114.08 83,772 3,222.00 86,578 3,329.92 89,785 3,453.27 92,992 3,576.62
B.C. W/ALS 381 79,668 3,064.15 82,477 3,172.19 85,335 3,282.12 88,193 3,392.04 91,459 3,517.65 94,725 3,643.27
W/EMT-
B.C. | 382** 80,372 3,091.23 83,205 3,200.19 86,088 3,311.08 88,971 3,421.96 92,266 3,548.69 95,561 3,675.42
w/
B.C. EMT-P 383* 81,994 3,153.62 84,884 3,264.77 87,826 3,377.92 90,768 3,491.08 94,130 3,620.38 97,492 3,749.69
Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly Annual Bi-weekly
Port.
Eng 392 66,421 2,554.65 68,762 2,644.69 71,145 2,736.35 73,528 2,828.00 76,251 2,932.73 78,974 3,037.46
Port.
Eng w/ALS 377 67,880 2,610.77 70,274 2,702.85 72,709 2,796.50 75,144 2,890.15 77,927 2,997.19 80,710 3,104.23
B.
Comm. 345 86,484 3,326.31 89,532 3,443.54 92,635 3,562.88 95,738 2,682.23 99,284 3,818.62 102,830 3,955.00
B.
Comm. W/ALS 385 87,944 3,382.46 91,044 3,501.69 94,199 3,623.04 97,354 3,744.38 100,959 3,833.04 104,565 4,021.73
Notes:  All computations herein are the responsibility of IAFF Local 964; any errors in calculation or rounding are subject to correction.

FO 964 FY 2010-2011

* Addendum "B" shows Full Performance A & B but it is highly unlikely any member will have less than three years of F.D./City Service.

** All such denoted pay grades apply only to members ASSIGNED to Medical Bureau.
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ADDENDUM C

BALTIMORE FIRE OFFICERS LOCAL 864 20102011 Work Schadule
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ADDENDUM D

RELEASE FROM WORK
Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF
Local #964
1030 S Linwood Avenue

Baltimore, Maryland 21224
Re: Time Off To Process Grievances and Attend Committee Meetings
Dear Mr. Fugate:

Callbacks, except for major emergency incidents, shall not be a reason to deny leave under
Article 7 and Article 15 of the Memorandum of Understanding.

Sincerely,

Deborah F. Moore-Carter
Labor Commissioner

ACCEPTED FORIAFF, LOCAL 964:

Stephan G. Fugate, President
DFMC/Iw-mcn/ FO 964 FY 2010-2011.doc

cc: James Clack
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ADDENDUM E
ADVANCED LIFE SUPPORT (ALS) CERTIFICATION

Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF

Local #964

1030 S. Linwood Avenue

Baltimore, Maryland 21234

Re:  Advanced Life Support (ALS) Certifications
Dear Mr. Fugate:

The Baltimore City Fire Department (BCFD) and/or Baltimore City’s Civil Service
Commission shall have the authority to amend the Classification Descriptions for
promotional examinations posted for “rated” positions after July 1, 2007, to prospectively
require any member who holds certification as Cardiac Rescue Technician (CRT), Emergency
Medical Technician-I (EMT-1) or Emergency Medical Technician-P (EMT-P) to continue to
maintain that certification as a condition of employment upon acceptance of a promotion.

Sincerely,

Deborah F. Moore-Carter
Labor Commissioner

ACCEPTED FOR IAFF, LOCAL 964:

Stephan G. Fugate, President
DFMC/Iw-men/ FO964 FY 2010-2011

cc: James Clack
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ADDENDUM F
MIEMSS CERTIFICATION

Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF

Local #964

1030 S. Linwood Avenue

Baltimore, Maryland 21224

Re:  MIEMSS Certification

Dear Mr. Fugate:

Employees who are permanently assigned to positions within the Emergency Medical
Services Division of the Baltimore City Fire Department shall maintain their Maryland

Institute for Emergency Medical Services Systems (MIEMSS) certifications as in the past.

Sincerely,

Deborah F. Moore-Carter
Labor Commissioner

ACCEPTED FORIAFF, LOCAL 964:

Stephan G. Fugate, President
DEMC/Iw-men/ FO 964 FY 2010-2011

cc: James Clack
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ADDENDUM G
ARTICLE 30, Vacation

Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF

Local 964

1030 S. Linwood Avenue

Baltimore, Maryland 21224

Re:  FY 2010-11 MOU Side Letter Agreement, Article 30
Dear Mr. Fugate:

Please accept this letter as confirmation of our mutual agreement to modify the language
contained in Article 30, paragraph A of the Memorandum of Understanding. On those shifts
where a floating suppression Battalion Chief is assigned, a fourth Battalion Chief shall be
authorized to utilize first-choice vacation on the following days.

e Thanksgiving - Day & Night Shifts
e Christmas Eve - Night Shift

e Christmas Day - Day & Night Shifts
e New Year’s Eve - Night Shift

¢ New Year’s Day - Day Shift

This side letter agreement shall continue from year-to-year unless or until modified through
collective bargaining between the parties reaching mutual agreement.

Sincerely,
Deborah F. Moore-Carter

Labor Commissioner
ACCEPTED FOR IAFF, LOCAL 964:

Stephan G. Fugate, President

DFEMC/Iw-men/ FO 964 FY 2010-2011

cc: James Clack
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ADDENDUM H
BARGAINING HISTORY PRESERVED

Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF

Local 964

1030 S. Linwood Avenue

Baltimore, Maryland 21224

Re:  Bargaining History Preserved
Dear Mr. Fugate:

Please accept this letter as confirmation of our mutual agreement that in negotiations for FY
2010, the parties reviewed the Memoranda of Understanding for the Fire Fighters and the
Fire Officers bargaining units.

The changes made by agreement in City Charter or City Code references, and the deletion of
any references to the beginning or start date of a provision shall not alter or revise bargaining
history through FY 2009, or the meaning or application of terms and provisions for either
bargaining unit. Also, all wage premiums specifically recognized through FY 2009 in separate
provisions as a part of each employee’s total annual salary as reflected in Addendum B shall
continue to be carried forward from year to year even though those specific references were
deleted beginning with FY 2010.
Sincerely,

Deborah F. Moore-Carter
Labor Commissioner
ACCEPTED FORIAFF, LOCAL 964:

Stephan G. Fugate, President

DEMC/Iw-men/ FO 964 FY 2010-2011
cc:  James Clack
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ADDENDUM 1
TIUTION REIMBURSEMENT

Stephan G. Fugate, President December 1, 2009
Baltimore Fire Officers, IAFF

Local 964

1030 S. Linwood Avenue

Baltimore, Maryland 21224

Re: Tuition Reimbursement
Dear Mr. Fugate:

Notwithstanding the language in Article 29, Education, in the Memorandum of
Understanding, the Employer shall make available the sum of $2,500 per member per fiscal
year to cover the cost of tuition and books for job related college courses related toward a
degree, which are not reimbursed by State funds. The current grade requirement remains in
effect.

This side letter agreement shall continue unless or until modified by the parties through
collective bargaining.

Sincerely,

Deborah F. Moore-Carter
Labor Commissioner
ACCEPTED FORIAFF, LOCAL 964:

Stephan G. Fugate, President

DFMC/Iw-men/ FO 964 FY 2010-2011
cc: James Clack
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